FIND YOUR WAY.
Be the change makers in
Employment Services
SERIOUSLY CLEVER

About
Bounce
Australia
Since 2006 Bounce has been delivering programs throughout
Australia, the USA and New Zealand; working with a multitude
of clients; from large businesses, helping develop better
communications in the workplace, to individual job seekers,
providing clarity and motivation for their future.
Bounce has delivered customised training programs in Government
and corporate sectors for all levels of staff training, from annual
strategic planning to ongoing professional development and coaching
for leaders and frontline staff.

Bounce provides a well-defined yet non-traditional
dynamic approach to motivating people into making
real and lasting changes in their lives or the lives
of others. Going beyond standard training, Bounce
evaluates values, beliefs and motivations of an organisation
and individuals, providing insight and direction towards
‘a life more positive’ by teaching effective communication
techniques and positive self-awareness, resulting in greater
gains personally and professionally.

Ph: 03 5461 1254

www.bounceaustralia.com

bounceconsulting

“The only thing worse
than training your
employees and having
them leave is not
training them and
having them stay.”
HENRY FORD
FOUNDER, FORD MOTOR COMPANY

Nothing to lose

For job seekers who are feeling
lost, frustrated or disengaged
a Bounce program could
be the answer. Enquire about it today!

For Job Seekers
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Rock bottom
Our flagship training programs were created to help job
seekers including the long-term unemployed, find and
sustain meaningful employment.
We’ve had over 4,000 people participate in Bounce
programs and the transformation has been incredible.
Our programs have been designed to fill the gaps where
other job seeker training programs fall short. We have
looked at the biggest challenges including confidence,
clarity, goal setting and self worth and created
experiential training that engages, solves problems and
motivates people to step out of that revolving door that
is job seeker training.
Our programs are delivered through our partnerships
with RTO’s Jesuit Social Services in Victoria and ACE
Community College in Queensland/New South Wales.
Contact us to find out how you can get your clients into
one of our life changing programs via our email address
info@bounceaustralia.com

DID WE MENTION OUTCOMES?

75%
of participants who start a
Bounce program finish it.

40%

92%

of participants that were
interviewed after a Bounce
program had got a job.

of participants would
recommend a Bounce
program to others.

OUR TRAINING PROGRAMS
The Original Bounce Soft Skills Program
This non-accredited program is the whole box and dice
when it comes to soft skills training. Including one-on-one
coaching to shift mindsets that may be holding job seekers
back, this program offers real engagement and lasting job
outcomes.
Who’s suitable for the program? All job seekers. Fee for
Service program.
Certificate I in General Education for Adults
(Introductory) (VIC)
25 days of personal development, job search skills and goal
achievement in an interactive, accredited format.
Who’s suitable for the program? Any job seeker who is
eligible for Skills First Funding (VIC). Fee for Service for any
non-eligible enrollments.
Certificate II in Skills for Work & Vocational Pathways
(Partial) (VIC & QLD / NSW)
12 days of accredited work skills, job search skills and
motivating employment pathway support.
Who’s suitable for the program? Any job seeker who is
eligible for Skills First Funding (VIC) or VET Investment
Plan (QLD). Fee for Service for NSW job seekers or any
non-eligible enrolments.
For all enrollments, fees and schedules contact:
Matthew Luttrell on 0409 244 599.
Visit http://www.thewayfinders.com.au/upskill for more
information about these programs.

The Way Finders
Network

Potenial lives here

We’ve been working with the employment services sector since 2006.
And over that time we have realised how important a support network
is for people working in the industry. We understand the challenges you
face, we know that your case loads are high and we know how difficult
it can be to engage the disengaged and help them see their potential.
That’s why we have created The Way Finders Network, Australia’s 1st
online resource platform dedicated to people working in employment
services.
When you join our community, you will have access to expert soft skills
training, the best tips and tools to help you improve outcomes and better
engage with job seekers. There are also opportunities for you to connect
and learn from others that have had incredible success with our programs.
Visit our interactive website where you can:
•

Read awesome blogs written by our team of soft skills experts

•

Listen to industry tailored podcasts hosted by our CEO Maria Smith

•

Participate in free training webinars - yep that’s right FREE training!

•

Download tools & resources to help you get better outcomes and
increase your learning

•

See just how effective Bounce training is for job seekers when you
read stories from people that have been on their very own Way Finder
journey.

•

Join our global community of Way Finders - we’ll share experiences,
triumphs and challenges from all over the world. We’re all in this together
after all!

www.thewayfinders.com.au

Get Social

with us
@thewayfindersnetwork

Professional
Development

Seriously clever

Happy people

Over 60% of service providers experience
a 30% staff turnover rate.* By investing in
proffesional development, your staff will
be more engaged and you will retain them
for longer.
*NESA Report 2018

At Bounce, we coach, train and mentor. It’s what we do best!
We tailor our content to address the needs of individual
organisations and our proven techniques result in greater
engagement of individuals and teams, increase productivity and
help motivate people to love what they do.
Our training experience ‘The Bounce Boost’ has been developed
to ensure our customers receive multiple benefits. People matter,
we are caring, respectful and non-judgemental. We’ll hold
you accountable and we encourage self-responsibility. You’ll
experience a changed mindset and feel empowered to take action
straight away. Imagine training that can do all that!
We know how great face-to-face training is, it’s our favourite way
to deliver. Visit www.thewayfinders.com.au/upskill for more
information on our workshops and training packages.

TRAINING DELIVERED AT YOUR PLACE

OUR MOST POPULAR TOPICS
JOB SEEKER ENGAGEMENT
Build rapport, influence and trust to develop
your client relationships into something
incredible.
DEALING WITH CHALLENGING &
AGGRESSIVE BEHAVIOURS
Understand and deal with the challenges of
a modern-day client centered employment
service framework.
STRESS AND RESILIENCE
Get your stress levels under control and build
resilience in everyday aggravations.
REVERSE MARKETING

Choose the package & the topic

Bounce Boost - 2 hours, up to 20 people

$1000

Bounce Boost Plus - 4 hours, up to 20 people

$3000

Bounce Full Boost - Full day, up to 20 people

$5000

*Travel costs additional if required
**Additional costs apply for more people

Learn the best techniques for happy
and long lasting outcomes through solid
communication and planning.
POST PLACEMENT SUPPORT
Achieve sustainable placements, maximise
outcome fees, and build performance ratings.
INFLUENTIAL LEADERSHIP

Benefits: We bring the energy and fun with our fantastic
trainers to your workplace so everyone can participate,
it’s customised to meet your needs, and it’s delivered to fit
within your busy schedule.

Learn the difference between leading and
managing to motivate and guide your
consultants.

One Bounce training program is never enough, so we will
provide a discount for multiple bookings. Contact us to
discuss your ideas.

Become the leader that embraces change
and creates team investment, turning
resistance into excitement.

LEADING THROUGH CHANGE

Research shows that people who use
their strenghts:

SPECIALIST SERVICES

Strengths Profiling
Your employees are at the heart of your business. Whether they take care of
your clients, book your appointments or write your reports, your employees are
the foundation that makes the business what it is. Investing in their professional
development is one of the most important decisions you can make as a leader.
Businesses that are using a strengths-based management approach with their
employees have seen improvements in wellbeing, a boost in productivity and
are achieving significant business outcomes. Bounce Australia is now offering
strengths profiling as one of its specialist services with their own accredited
Strengths Profile Practitioner.

• Are happier
• Are more confident
• Have higher levels of self-esteem
• Have higher levels of energy
• Experience less stress
• Are more resiliant
• Perform better at work
• Are more engaged at work
• Are more likely to achieve goals
• Are more effective at
developing themselves

WHAT IS IT?
Strengths profiling was launched in 2009 as a world-leading tool that changes the way we assess, develop and leverage
talent in people. It assesses over 60 strengths to measure performance, energy and use, to help reveal realised and
unrealised strengths, learned behaviours and weaknesses.
If you’re ready to become a strengths-based organisation, Bounce is able to help you on your way. We introduce
strengths to your team which includes an online assessment and a debrief session to help interpret the results. Reports
can be made available for individuals, teams and managers. We can help you use these reports to implement changes to
your workplace structures based on the report outcomes.

TIME: 30 minute online assessment + 1 hour debrief of assessment
COST: Individual Expert Profile and debrief
Team Expert Profile and debrief
Managers Profile and debrief		

$250*
$350*
$350*

*These can be packaged based on your requirements.
Contact us to discuss how strengths profiling
can help your business today.

SPECIALIST SERVICES

Coaching
Maria Smith is the Founder & CEO of Bounce Australia.
She is widely recongised for her highly-engaging
communication style and the undeniable energy she brings
when facilitating workshops and delivering training.
Maria’s unique skills in emotional intelligence (EQ),
behavioural nudges and positive psychology make her highly
sort-after for executive level coaching and mentoring.
Maria’s one-on-one coaching sessions with executives,
team leaders and managers are highly impactful and provide
proven strategies that will bring more self-awareness, impact
communication styles and influence behaviour, resulting in
improved productivity and high-functioning teams.

Expertly different
Coaching can be provided via a range of methods
including face-to-face, online or via telephone and can
be run as a one-off session or as part of an ongoing
arrangement.
If you’d like to find out more about how personal
coaching from Maria could help you become the best
leader you can be, get in touch with us today via
info@bounceaustralia.com or 03 5461 1254.

People we work with
We’ve been around for a while now
(since 2006 to be exact), delivering
programs across Australia. Working
with a wide range of clients, big
and small, helping develop effective
communication, providing clarity for
the future, and so much more.
Our team have over 40 years combined
in working with employment services
and we also have extensive experience
in delivering customised training
programs in Government and corporate
sectors, from annual strategic planning
to ongoing professional development for
leaders and frontline staff.

The results speak for themselves

Dont’ just take our word for it
100% Graded their training from effective to very effective
99% Rated their training as enjoyable to very enjoyable
100% Said they would be likely / would definitely train with Bounce again
99% Would recommend Bounce training to others

Engaging, extremely
interesting and the trainer
was very aware of the
participants energy levels.

We have had a few
facilitators over my 4 years
at ETC, but Maria and Kelly
have been the best. Very
professional and industry
experts.

“The Bounce Program gave
me faith in trusting myself to
achieve anything I put my
mind to. Bounce was the
springboard for me to
start my new life.

Annon
Matchworks

Lisa Webber
ETC

Amanda Simpson
Job Finder

Bounce
we coach, train and mentor
[seriously clever].
#THEWAYFINDERS

Ph: 03 5461 1254

www.bounceaustralia.com

info@bounceaustralia.com

bounceconsulting

